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Volunteer Support Fund – July 2021  
 

About this Programme 

 

The aim of the Volunteer Support Fund is to support and strengthen voluntary and community 

organisations in County Durham in the aftermath of Covid-19 lockdowns in 2020 and 2021 by providing 

funding: 

• to help them re-energise their volunteering capabilities to support overall organisational 

resilience 

• to develop a structured and well-managed approach to volunteering 

• to support in the recruitment and retention of volunteers 

• to support volunteers to increase their skills and enhance their volunteering experience. 

Eligible organisations can apply for funding to:  
 

• Engage with local and regional volunteering initiatives such as the volunteer passport scheme or 
volunteer Kite-mark1 to ensure that volunteering programmes are well managed and structured 

• Provide salary support for volunteer co-ordinator roles, particularly in light of added 
requirements of these roles to support volunteers as organisations re-start activities and 
volunteers need additional support to engage as volunteers2 

• Recruit new volunteers to work with the applicant group 

• Increase the skills of volunteers through appropriate accredited training courses relevant to the 
work of the applicant group, this can include health & safety courses, food hygiene, safeguarding 
etc. 

• Support non-accredited training courses for volunteers where the applicant organisation can 
show exceptional need or value to their volunteers 

• Additional Covid-19 critical PPE and cleaning equipment e.g. masks, gloves, sanitisers 

• Assist volunteers to engage with the applicant organisation e.g. to provide support in cases of 
financial hardship or requirement for travel expenses of the volunteer3  

• Support organisations engage with individuals who might be considered to be digitally excluded 
and struggle to engage with volunteering opportunities. 

 
Appendix A contains details of what is considered to be an eligible organisation. 
 

Who can apply?  
 
Priority will be given to  
 

 
1 Applicant organisations are strongly encouraged to engage with such programmes to support them in their volunteering and 

maximise the impact of a grant award. 
2It is not envisaged that a 100% of the grant funding will support salaries, however additional volunteer coordinator capacity to 
re-energise programmes and support volunteers as they re-engage will be funded for a time-limited period 
3 It is envisaged that less than 20% of the award would be for this type of funding. 
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• small and medium sized voluntary and community organisations based in County Durham with 
charitable aims that typically have an annual turnover of less than £250,000 

• those applications that demonstrate that they are focussing on engaging with members of their 
communities who experience barriers to volunteering and have been adversely impacted by 
Covid-19 

• organisations that are wishing to develop their volunteering capabilities in a structured way e.g. 
through engaging with the volunteer Kite-mark process to deliver greater community and 
organisational resilience. 

 
Applications will be considered from organisations that are a local or regional branch of an organisation 
where there is support from a central office towards volunteering (such applications will not be a priority 
and consideration when assessing the application will be given to the level of support provided to the 
local branch from a regional or central office). 
 
In exceptional circumstances applications will be considered from local organisations whose primary 
purpose is to support volunteering e.g. for the provision of support that will benefit a wider number of 
local organisations. 

 

Size of Grant 
 
The Volunteer Support Fund will provide grants of between £500 and £5,000 for community 
organisations to help provide support for volunteer training and resources. 

Duration of Grant 

It is anticipated that the grant should be fully deployed within 12 months of the date of awarding.  In the 
event of disruption to delivery of an organisation’s activities due to further Covid-19 restrictions, 
extensions to this funding period will be sympathetically considered.  

 

Restrictions on Funding 

 

The fund will not support:  

 

• Requests from individuals; though elements of the funding request may be to support one or 

more individuals who are engaged in volunteering with the organisation. It is not envisaged that 

the fund will support one named individual in an organisation gain a substantive qualification 

that is of significant cost to deliver e.g. a coaching qualification for a sports club 

• Applications from large organisations (e.g. organisations who already have a significant strength 

in volunteering whether due to the numbers of volunteers engaged, the level of paid staff already 

in place to support volunteering, support from a national office) 

• Grants will not be made to support the furtherance of any one faith (although grants will be made 

to community projects led by locally based faith groups), political activities; private businesses 

(other than social enterprises) 



                                                 
 

July 2021  Page 3 of 5 
 

• Deficit or retrospective funding (i.e. grants for activities which have already taken place) 

• General clothing and footwear, although in exceptional circumstances consideration may be 

given for essential equipment, such as protective clothing to protect volunteers from injury or 

harm whilst doing outdoor works e.g. environmental projects     

• Trips abroad 

 

The following groups may NOT apply:  

• Groups who have overdue monitoring from other Community Foundation funding programmes 

 

Can you apply to other funding programmes delivered by the Community Foundation? 

Applying to the Volunteer Support Fund does not restrict your group or community organisation from 

applying to other funding programmes and funds delivered by the Community Foundation 

  

When to apply  

Applications can be submitted at any time. There are no closing dates for applications however funding 

is limited and assessed on a first come first served basis. 

It is the target for you will receive a decision within 3 to 6 weeks from the receipt of a complete and 

eligible application.  

How to apply 

To apply for a grant, you must use our online application form which can be found by visiting 

www.cdcf.org.uk 

 

Need more help? 

If you need support in developing your organisation’s volunteering capability in the first instance please 

contact Durham Community Action. They can be contacted at info@durhamcommunityaction.org.uk 

If you need support in submitting your application contact County Durham Community Foundation 

E-mail:info@cdcf.org.uk    adding “volunteer fund” to the title of your email will help the Community 

Foundation deliver a prompt response. 

 

  

http://www.cdcf.org.uk/
mailto:info@cdcf.org.uk
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Appendix A 

 

Eligible organisations 

 

Typically grants can be awarded to:  

 

• constituted voluntary-led organisations with charitable aims, 

• registered charities  

• charitable incorporated organisations (CIO) 

• social enterprises 

• community interest companies (CIC) 

• companies limited by guarantee that have charitable aims 

 
Parish and town councils, village halls, and parochial church councils can apply if the activity is not 
deemed part of their statutory duties.  
 

Organisations seeking funding must satisfy the following conditions: 
 

Volunteer-led organisations, registered charities 
and CIOs must: 

Social enterprises, Community Interest 
Companies (CIC) and other companies must: 

Have a management committee with a minimum 
of four unrelated members 

Have a management committee with a minimum 
of three directors, or four directors if two are 
related 

Have a bank or building society account in the 
name of the organisation/group, with a 
minimum of two unrelated cheque signatories 

Have a bank or building society account in 
the name of the organisation/company, with 
a minimum of two unrelated cheque 
signatories 

Have charitable aims Have clear charitable purposes and a defined social 
benefit 

Provide evidence of good governance practices 
and sound financial management (including 
registering with the Charity Commission, CASC or 
other governing body, depending on the size of 
the 
organisation) 

Have a recognised status (e.g. a company limited 
by guarantee), and be registered with the 
necessary relevant body (e.g. Companies House) 

Usually, you must register with the Charity 
Commission if your charity is based in England or 
Wales and has over £5,000 income per year. We 
may ask for evidence of this in the form of a letter 
from the Charity Commission confirming receipt of 
your application for charitable status. 

Have a nominated organisation as an asset lock 
body. 

 
In addition, social enterprises, CICs and other companies must demonstrate within applications that: 

 

• the company has been registered for a minimum of 12 months 
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• a reasonable percentage of their income has been earned through trading 

• the project they wish to fund is not a tradable asset or service 

• sessional costs are in line with an appropriate pay spine structure 

• the application is made for cost to deliver the project not managing the CIC 

• the project or activity for which funding is sought is charitable i.e. it must not be part of the 

trading services for which they would usually have a charge 

• there is clear evidence of need (consultation etc.) from the community and the benefit must 
also be clear 

In managing your organisation, we would expect that the appropriate policies are in place. These 
should include (if appropriate) but not be restricted to: 

 

• safeguarding policies and procedures for children and vulnerable adults 

• public liability insurance 

• employer’s liability 

• equality and diversity 

• disclosure and barring service (DBS) checks carried out and in place for all paid and unpaid 

volunteer staff working with children and vulnerable adults 

• suitable planning permissions and/or other regulations approval are in place prior to the 

commencement of any improvements to building or land as required. 
 

While we may not always ask that these are submitted with all applications, we do anticipate that you 
hold appropriate assurances and that these can be produced upon request. 

 

We are unable to accept application from groups that: 

• have not returned monitoring forms for previous grants 

• are subject to an investigation by the Charity Commission, the police or any other organisation 
in a legal capacity 

• have restricted membership other than that associated with the objects of the group itself i.e. 
necessary for the safety/wellbeing of disadvantaged users, 

• fail due diligence or do not comply with Charity Commission guidelines i.e. we would not make 

grants to organisations that had related bank signatories, several related trustees, income well in 

excess of the threshold for charitable registration etc. 


