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Respite Programme Guidelines 

About the Fund 

The Respite Programme aims to provide grants for a respite holiday for individuals of any age with 
a long-term illness or disability, and their carer.  

Respite holidays should be in the UK and based on individual needs and preferences; a holiday in 
Europe will only be considered in exceptional circumstances.  An application can be made for a short 
weekend break or a longer one or two-week holiday, either package or tailor-made, whichever best 
meets the individual’s needs.  All holidays will need to be booked by our appointed specialist 
independent travel agent (Dawson and Sanderson) at one of their local branches. Holidays cannot be 
booked online.  

Who can apply? 

For general respite: 

Applications are invited from case workers, support workers, social workers, or other professionals working 
in related fields who support individuals with a life-limiting illness, disability, dependency, recent 
bereavement or hospitalisation.  

To be eligible to apply for support individuals must have not received funding from this Fund in the previous 
24 months and need to be living in the following areas: 

• Darlington

• Hartlepool

• Middlesbrough

• Redcar & Cleveland

• Stockton-on-Tees

Respite for people with neurological conditions: 

Applications should be completed by case workers, support workers, social workers or other professionals 
working in related fields, on behalf of their client who can be an individual of any age with cerebral palsy 
and other neurological conditions living in the following areas: 

• County Durham

• Darlington

• Gateshead

• South Shields

• Sunderland

• Local authorities in the old County of Cleveland

About your client 



 
In your application you will need to tell us about your client’s current situation or a carer’s circumstances 
at home and make the case as to why they need support from the Fund. You should include information 
about their medical condition and the impact of this on their everyday lives, and how funding will help them 
or make a difference to them. You must provide as much information about your client’s circumstances as 
you can; applications without sufficient information will not be considered. 
 
 

You will need to tell us why we should fund them 
 
While we do not means-test applicants means or seek specific evidence around an applicant’s financial 
circumstances, we do need to understand why the family might be unable to afford the respite break e.g. 
low income, benefit dependent, carer costs etc. We will ask questions about your client’s household and 
financial circumstances and how you feel respite would help their current situation.  

 

 

What type of funding can you apply for? 
 
The following list provides examples and is not an exhaustive: 
 

• Accommodation – this may include but is not limited to half board, all inclusive, cottage or 
caravan holiday.   

• Transport – this may include but is not limited to taxi fares, train fare, flights if required 

• Entrance fees - this may include but is not limited to theme parks, museums, excursions whilst 
away. 

• Travel money – a small amount of travel money can be purchased when booking your holiday 
but the need for this must be evidenced. 

 
If the holiday exceeds £1,000 you must tell us how the balance would be funded. The total cost of the respite 
holiday should not be more than £2,000. The fund will not contribute to any costs for anyone travelling with 
the applicant other than their carer.  
 
Holidays must be booked within 6 months and taken within 12 months of receipt a grant. 
 

How to apply online 
 
The link to apply online to the Fund is available on our website. When you apply online please read the 
registration instructions carefully, tick to say you agree and have understood the criteria for applying, 
enter your e-mail address and click on the “Send e-mail and continue” button. Once you have done this 
you will be sent an e-mail with a link to complete your online application form. You should receive the 
email within a couple of minutes (if you do not, please check your spam folder). 
 

Completing the on-line application form 
 

• To begin your application, please click on the link within the email that you have received 
from us 

• There are help notes available as you go through the online application form and you can 
save your application at any point and come back to complete it at any time before the closing 
date 

• Text boxes/fields marked with a red line need to be completed. These are mandatory fields 
and if left blank you will not be able to submit your form 

• It is a good idea to draft your responses before completing the online questions 
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What will happen next? 
 
Your application will be reviewed and checked to make sure it meets the eligibility criteria. We will assess 
your application in line with the fund criteria and make a recommendation to the grant decision making 
panel. Once a decision has been made you will receive notification via email.  If approved, you will receive 
a grant offer letter by email with terms and conditions attached, which you will need to sign and return to 
us.  These documents will explain how any funding awarded will be released. 
 
If your application is not successful you will receive confirmation by email explaining the reasons for 
rejection. 
 

 
Grant offers  
 
Grant offer or rejection email/letters are sent within 5 working days of a decision being taken.  Please do 
not ring the office to find out if your application has been successful. A grant offer letter will be sent by 
email and will include our standard Terms and Conditions, which must be signed, returned to us before 
payment is made.  You MUST NOT commit any money before you have received your grant offer letter and 
Terms and Conditions. 
 
If you feel you have been treated unfairly (i.e. you perceive that we have failed to take account of submitted 
information or have based our assessment on inaccurate information), you can appeal in writing to CDCF 
and we will consider your request.  You must include evidence to back up your appeal. You cannot appeal 
just because you do not agree with the donor’s decision.   
 
If, following this process, the application is still declined then you can appeal in writing to the Chief Executive 
who will review the decision taken.  If following this process, the application is still declined then there is no 
further right to appeal. 
 

Monitoring 
 
Reporting requirements will be outlined in detail in grant offer letters sent to successful applicants. As 
referee, you will be required to provide monitoring report on behalf of your client once they have taken 
their holiday. Failure to provide this will result in no further applications being received by you as referee 
and/ or repayment of the grant to the Foundation. 
 

Need more help? 
 
Please contact CDCF if you need help with your application or have any queries about the 
programme. 
 
Tel:           0191 378 6340 
E-mail:      info@cdcf.org.uk               
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